
Create Opportunity 
State-aligned Tutorials, customizable to your district’s needs, adapt to  

each student and provide personalized instruction, practice, and review.  

Florida students achieved a 63% gain from pretest to posttest.           

Here’s how:

Increase End-of-Course Test Passage

Each student gets just what he or she needs for EOC success— 

filling gaps and developing course proficiency. 

Bring Middle School Students to Grade-Level Proficiency

By connecting adaptive remediation with on-grade skills, Tutorials 

efficiently fill gaps and build grade-level proficiency.

Topic-level pretests  

identify skill gaps

Adaptive remediation—down 

to elementary-level concepts 

if needed—fills gaps in 

prerequisite skills

On-grade instruction 

supports EOC exam and 

grade-level proficiency

Prepare students for success on FSA and NGSSS assessments  

in English language arts, math, science, and social studies 

Florida Tutorials  
with Adaptive Remediation



Learn more about Apex Learning’s digital curriculum solutions: 
ApexLearning.com/Solutions   |   (206) 381-5600  |  studies@apexlearning.com
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“ Prior to Apex Learning, students 

weren’t learning the content. 

They weren’t demonstrating 

that they were learning 

the content. Now I see an 

excitement because students 

have hope. They know success is 

achievable.”

   Maribeth Campbell 
Assistant Principal 
Pasco County School District

Proven Results 
Tutorials help students across Florida and the nation pass their 

EOCs and achieve grade-level proficiency, and they help districts 

increase performance on ESSA indicators of achievement. 

2020-2021 Florida Tutorials Catalog

Reporting by Standard
With real-time dashboards and reports, educators can tell 

where each student is—for each standard—so they have the 

information they need to support student success on Florida 

EOCs and ESSA-mandated assessments.

Florida Gains

Course Apex  Non-Apex

ELA 310  304
Math 310  303

Darlington, SC

100%
EOC Exam Pass Rate

Earned by eighth-grade students  
on the Algebra I EOC exam

Pasco, FL:  FSA Middle  
School Assessments

Students using Apex Learning achieved 
significantly greater average scores.
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Math FSA EOCs: Algebra I, Geometry

ELA FSA EOCs: Grade 9, Grade 10

End of Course



Coding, Design, and Animation 
for Grades 6-12

Technology Courses

Technology is Opportunity 
Apex Learning Technology Courses give students the opportunity 
to go beyond being users of technology to becoming creators 
themselves. The creative, technical, problem solving, and 
critical thinking skills they develop are applicable to any career, 

technology related or not.

Students as Creators
Students complete projects such as developing an iOS or Android 
app, creating a 3D video game, or designing a fashion collection. 
While doing so, they gain experience with the industry-standard 
tools used by professionals.

Access to Expert Support
Because many teachers may not have experience with the 
professional tools used in these technology courses, students 
have access to support from experts online to ensure they can 
successfully complete their projects and coursework.

“ When I graduate, it’ll give me 

an understanding of how game 

design works and how I could 

potentially use it to make a 

college decision.”

—Zach, Student                                                      
Wautoma High School



Learn More:

ApexLearning.com  

info@apexlearning.com

(206) 381-5600

Copyright © 2020 Apex Learning Inc. Apex Learning®, Apex Learning and where opportunity thrivesTM 
logo are either registered trademarks or trademarks of Apex Learning Inc. Advanced Placement® and 
AP® are registered trademarks and/or owned by the College Board, which was not involved in the 
production of, and does not endorse this product. SS-100-3

3D Character Animation
Create your own Minecraft® 

Animation

3D Animation
Create your own 3D movie

Mod Design
Learn Advanced Java™ with 

Minecraft®

3D Game Design
Create your own 3D video game

Technology 
Courses Catalog

•  3D Game Design

•  3D Printing & Modeling

•  Fashion Design

Design

•  3D Animation

•  3D Character Animation

Animation

Coding

•   Mod Design  

•   3D Game Development

•   App Design

•   Adventure Maps Expansion Course

•     Server Design

•   Server Design



High-Quality, 
Engaging Courses

Accredited  
Virtual School

Certified, Experienced 
Online Teachers

200+ NCAA- 
Approved Courses

Apex Learning 
Virtual School

Fully Accredited Online School for Grades 6-12



An Effective Learning Experience
Over the past 20+ years, Apex Learning Virtual School has helped more than 1 million students complete 
courses, while sharpening their minds, growing confidence in their abilities, and preparing for their future—all 
without four walls. Through ALVS, your students can take online, standards-based courses with experienced, 
state-certified teachers of record. Our comprehensive catalog includes core, honors, AP, CTE, world language, 
and elective courses, including more than 200 NCAA-approved courses. 

Instruction Supports Student Success Every Step of the Way 
When students take online courses from Apex Learning Virtual School,  
they get the benefit of a team of experienced educators—those who  
designed the instruction and those who support students every day. 

With ALVS, students have access to the following: 
    Comprehensive catalog of core, honors, prescriptive, AP,  

world languages, electives, and CTE courses

    200+ NCAA-approved courses 

     Engaging, interactive digital curriculum

     Direct support for students' language, literacy, and academic needs

    Highly qualified, experienced online instructors

     Real-time support from online tutors Sunday–Friday 

    Flexibility to start any Monday, with rolling enrollment

     Flexibility to work anytime, anywhere

Experienced
Educators

Individualized 
Pace and 
Support

Engaging,
Active 

Lessons

Making Every Credit for Every Student Count
We know it's about more than just a grade on a transcript. We 
want every student to not just earn a credit, but be prepared for 
what comes next: passing the next course, performing well on the 
high-stakes test, or whatever post-secondary path they choose. Our 
courses carefully balance rigor with support so the student gets 
the help they need right in the lesson—when and where needed. 
And we know it works. Multiple studies comparing students using 
Apex with students in traditional classrooms have proven that Apex 
students perform as well or better than other students on high-
stakes exams and in subsequent classes.

“ Our district has always been impressed with the rigor  

of the courses, but now we are even more excited about 

the expanded interactive components and scaffolding 

throughout the content, which align with direct  

instruction best practices. Having students engaged  

in the content by doing is a truly unique experience.”

    Kelly Purvis, Dorchester School District Two



Social Studies
MS Contemporary World ✔

MS World History  ✔

MS U.S. History  ✔

MS Civics  ✔

Geography and World Cultures * ✔

World History ✔ ✔ ✔

World History to the Renaissance ✔

Modern World History ✔ ✔

U.S. History ✔ ✔ ✔

U.S. History to the Civil War * ✔ ✔

U.S. History since the Civil War ✔ ✔

U.S. Government and Politics * ✔ ✔ ✔

Economics *   ✔ ✔

Personal Financial Literacy * N ✔ ✔

Economics and Personal Finance N ✔ ✔

Multicultural Studies * ✔

Sociology * ✔

Psychology * ✔

Science

Science Foundations ✔

Science 6 ✔

Science 7 ✔

Science 8 ✔

MS Physical Science  ✔

MS Life Science  ✔

MS Earth and Space Science  ✔

Earth Science ✔

Environmental Science ✔ ✔

Physical Science   ✔ ✔

Biology ✔ ✔ ✔

Chemistry ✔ ✔ ✔

Physics ✔ ✔ ✔

The Living Earth ✔ ✔

Chemistry in the Earth System  ✔ ✔

Physics of the Universe ✔ ✔

CTE–Career and Technical Education

Accounting I 

Accounting II 

Business Applications *

Computer Applications *

Human Resources Principles

Information Technology Applications * 

Introduction to Business and Technology 

Legal Environment of Business

Principles of Business, Marketing, and Finance

Principles of Health Science

Principles of Information Technology  

Additional Electives
College and Career Preparation I * 

College and Career Preparation II * 

Art Appreciation *  

Music Appreciation 

Physical Education * 

Health * P

Computer Science  N

Math

Math Foundations I ✔

Math Foundations II ✔

Math 6  ✔

Math 7   ✔

Math 8   ✔

Algebra I ✔ ✔ ✔

Geometry ✔ ✔ ✔

Algebra II    ✔ ✔ ✔

Mathematics I ✔ ✔

Mathematics II ✔ ✔

Mathematics III ✔ ✔

Precalculus ✔ ✔

Fundamental Math ✔

Introductory Algebra ✔

Financial Literacy * ✔

Mathematics of  Personal Finance ✔

Probability and Statistics ✔ ✔

Bridge Math  ✔

Liberal Arts Mathematics 1 ✔ ✔

Liberal Arts Mathematics 2 ✔

*

**

Courses
Confidently meet the requirements for credit- 
bearing courses for both original credit and credit 
recovery with standards-based digital curriculum.

English

English Foundations I ✔

English Foundations II ✔

English 6  ✔

English 7  ✔

English 8  ✔

English 9 ✔ ✔ ✔

English 10 ✔ ✔ ✔

English 11 ✔ ✔ ✔

English 12 ✔ ✔ ✔

Communications *  N ✔

Creative Writing * ✔

Media Literacy * ✔

Reading Skills and Strategies * ✔

Writing Skills and Strategies * ✔

One semester

Available only through Apex

Learning Virtual School (ALVS)

P Prescriptive also available

World Languages

Spanish I P

Spanish II  P

Spanish III 

French I  

French II  

Mandarin Chinese I **

Mandarin Chinese II **

German I **

German II **

Latin I **

Latin II **

MS Spanish 1 **

MS Spanish 2 ** 

MS French 1 ** 

MS French 2 ** 

MS Mandarin Chinese 1 **

MS Mandarin Chinese 2 **

MS Latin 1 **

MS Latin 2 **

MS German 1 ** 

MS German 2 ** 
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Advanced Placement (AP®)

AP Biology

AP Calculus AB

AP Chemistry

AP English Language and Composition

AP English Literature and Composition

AP Environmental Science

AP French Language and Culture **

AP Macroeconomics

AP Microeconomics

AP Psychology

AP Spanish Language and Culture

AP Statistics

AP U.S. Government and Politics

AP U.S. History

N New



From a full-time virtual school to enrolling a class or even 
just a handful of students, Apex Learning Virtual School helps 
increase academic opportunities for districts and schools.
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 Accreditation

 History and experience

  Experienced online 
teachers

 Teacher-student interaction

 Comprehensive content

 Engaging content

 Flexible schedules

  Weekly progress reports  
for parents

Our school meets the highest  
standards of excellence

Apex Learning Virtual School is accredited by the Northwest 
Accreditation Commission (NWAC), an accreditation division of 
Cognia. Comprehensive courses are aligned to state standards, 
approved for NCAA eligibility, and certified for fulfilling a-g 
subject requirements for California university admissions. 
Advanced Placement® (AP®) courses are  
College Board approved. 

Copyright © 2021 Apex Learning Inc. Apex Learning® and the Apex Learning logo are either registered trademarks 
or trademarks of Apex Learning Inc. Advanced Placement® and AP® are registered trademarks and/or owned by 

the College Board, which was not involved in the production of, and does not endorse, this product. B-008-3

Apex Learning  
1215 Fourth Ave., Suite 1500 

Seattle, WA 98161

Phone: (206) 381-5600 
Fax: (206) 381-5601 
ApexLearning.com

Students Meet Graduation  
and College Goals 

With Apex Learning Virtual School, students: 

 Get ahead 

 Recover credits

 Complete AP courses

 Earn NCAA eligibility

 Take courses for homeschool

Flexible school time provides a unique 
opportunity for students to earn a  
diploma while they are:  

 Pursuing sports or the arts

 Traveling

 Taking time for health issues 

ALVS has 100+ NCAA-approved online 
core courses that meet NCAA® eligibility 
requirements, allowing student athletes to go 
on to play in Division I or II collegiate athletics. 

ALVS is the official education partner of the 
North American Hockey League. Hundreds of 
student athletes from the league have used 
ALVS as their trusted virtual school provider, 
allowing them to train and travel 
for hockey while completing 
their high school education.

Ready to discuss how ALVS can support  
your district or virtual school needs?

Contact your Apex Representative or info@apexlearning.com today

Choosing the Right  
Virtual School Partner
Independent advisors evaluating online high school programs 
recommend what Apex Learning Virtual School delivers.
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At Apex Learning Virtual School (ALVS), our mission is to prepare students for college and career through a unique 

and rewarding learning experience that is designed to help students reach their full academic potential. 

These Policies and Procedures were created to establish clear expectations for participating students and staff and 

to highlight the standards of service the ALVS team is committed to providing every school we partner with. 

Table of Contents 

Course Policies & Procedures ................................................................................................................................2 

Course Types .......................................................................................................................................................2 

Course Materials ..................................................................................................................................................2 

Technical Requirements ......................................................................................................................................2 

Enrollment Policies & Procedures ..........................................................................................................................2 

Submitting Enrollment Requests ..........................................................................................................................2 

Processing Enrollments .......................................................................................................................................3 

Flexible Course Durations ....................................................................................................................................3 

Extension Policy ...................................................................................................................................................3 

Student Transfer Policy ........................................................................................................................................3 

Withdrawal & Credit Policy ...................................................................................................................................3 

Auto-Withdraw Policy ...........................................................................................................................................4 

The Mentor Role ..................................................................................................................................................4 

Academic Policies & Procedures ............................................................................................................................4 

Accommodations ..................................................................................................................................................4 

Grading Scale ......................................................................................................................................................4 

Final Grades & Grade Letter Reports ..................................................................................................................5 

Plagiarism Policy ..................................................................................................................................................5 

Extra Credit Policy ................................................................................................................................................5 

Assignment Policies & Procedures ........................................................................................................................5 

Assignment Submission Guidelines .....................................................................................................................5 

Grading Turnaround Times ..................................................................................................................................5 

Due Dates & Late Work .......................................................................................................................................5 

Quiz Reset Policy .................................................................................................................................................5 

Proctoring Tests ...................................................................................................................................................6 

Accessing Tests Early ..........................................................................................................................................6 

Getting Help ..............................................................................................................................................................6 

Academic Assistance ...........................................................................................................................................6 

Technical Assistance ...........................................................................................................................................6 

General Assistance ..............................................................................................................................................6 

Resource Links .........................................................................................................................................................6 

 



ALVS Standard Policies and Procedures 
 

   2 of 6 
 

Course Policies & Procedures 

Course Types 

ALVS provides standards-based digital curriculum and accredited instruction by experienced online teachers. 

Depending on a school’s or student’s needs, there are a couple different enrollment types that can be purchased. 

For a complete list of offerings, refer to the Apex Learning Course Catalog. 

Comprehensive Courses 

Comprehensive Courses are most often used for original credit but can also be used for credit recovery for 

NCAA-eligible students. These courses are available in multiple pathways to address the needs of all students, 

including: Advanced Placement® (AP), Honors, Core, and Foundations.  

All our NCAA-approved courses are in this category, and approved courses meet initial eligibility standards 

for student athletes. Read our NCAA Best Practices for more information. 

AP courses are authorized by the College Board. See the latest AP Course Audit for more information. 

Prescriptive Courses 

Prescriptive Courses are designed to help students recover credits at an accelerated pace. These courses 

include unit pretests that enable students to test out of material already mastered. Note that Prescriptive 

Courses do not meet NCAA initial eligibility requirements. These courses also have a Limited Duration 

option that can be purchased at a discounted price. 

Course Materials 

Courses may require offline materials, such as textbooks, novels, and lab kits. Refer to the ALVS Course Materials 

List to determine if any materials need to be procured by your school or program for the students’ ALVS courses. 

The materials listed in the Course Materials List are not included in the price to purchase ALVS courses. 

If schools have questions about acquiring materials, they should contact Apex Learning Support at 1-800-453-1454 

or support@apexlearning.com.  

Technical Requirements 

If students will be using school devices to access ALVS online courses, share the System Recommendations 

document with your school’s technology coordinator to ensure that the necessary network and hardware 

configurations are in place. Run the System Check-Up to ensure a device can properly display course content. 

Enrollment Policies & Procedures 

Submitting Enrollment Requests 

When a school or program is ready to request enrollments, a designated requester will submit a request using the 

ALVS Enrollment Form, unless another means has been arranged with ALVS. The online form provides a secure 

and FERPA-compliant way for schools to easily request enrollments. Requesters can contact ALVS Student 

Services at 1-855-550-2547 if they have questions while filling out the form. They can also refer to this guide. 

ALVS recommends that requests be submitted by the Wednesday before the course start date. Courses can 

start any Monday, and courses will end on a Friday. Requesters can refer to this list of start dates for help selecting 

a start date for the current school year. 

Processing Enrollments 

Once all necessary paperwork and forms have been received, including a purchase order and/or contract and an 

enrollment request form, ALVS will enroll students within two school days. Emails will be sent to students and 

mentors at the time of enrollment that contain their login credentials and getting started resources. 

https://www.apexlearning.com/digital-curriculum/courses/catalog
https://www.apexlearningvs.com/documents/ALVS_Pathways_District_Enrollment_Form.pdf
https://www.apexlearningvs.com/documents/Best-Practices_NCAA_ALVS.pdf
https://apexlearning-static-prod-2.s3.amazonaws.com/site-content/documents/FAQ_Annual-AP-Course-Audit.pdf
http://cdn.apexlearning.com/al/prescriptive_offerings.pdf
http://cdn.apexlearning.com/documents/ALVS_Materials.pdf
http://cdn.apexlearning.com/documents/ALVS_Materials.pdf
mailto:support@apexlearning.com
http://cdn.apexlearning.com/documents/systemrecommendations.pdf
https://support.apexlearning.com/systemcheckup
https://districtenrollment.apexlearningvs.com/
https://www.apexlearningvs.com/documents/ALVS_Enrollment_Form_Guide.pdf
https://www.apexlearningvs.com/documents/alvs_start-dates.pdf
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Flexible Course Durations 

Requesters using the ALVS Enrollment Form can select start and end dates that are in alignment with their school’s 

academic calendar. Note that ALVS courses have the following maximum durations:  

• Semester courses have a maximum duration of 20 weeks

• Yearlong courses have a maximum duration of 40 weeks

• Limited Duration Prescriptive courses have a maximum duration of 10 weeks

Extension Policy 

If students need additional time to complete their coursework, courses can be extended up to the maximum 

course duration. Extensions can only be requested by the student’s mentor, the school’s site coordinator, or by 

the program’s administrator, not by the student. 

If your program only allows the site coordinator or program administrator to request extensions, mentors will want 

to confirm with that individual whether an extension is acceptable before submitting an extension request to ALVS. 

To request an extension for a student, an authorized school official can email ALVS Student Services at 

alvs.support@apexlearning.com and provide the student’s name, course name(s), and desired extension date. For 

help determining an extension date that does not exceed the maximum duration, mentors can call ALVS Student 

Services at 1-855-550-2547. Please submit extension requests before the final week of the course. 

Student Transfer Policy 

For a variety of reasons, a student may need to be transferred into an ALVS course from a local program. When 

this happens, their previous grades can be transferred with them. Please contact Student Services prior to 

requesting the transfer so that the appropriate actions can be taken: 

• If the student is transferring from a local program using Apex Learning curriculum, enroll the student

into the same course and provide us with the student’s Course Activity Scores Report so that Student

Services can facilitate a scores transfer, enabling the student to pick up right where they left off.

• If the student is transferring from a local program using non-Apex Learning curriculum, enroll the

student into an equivalent course. If assistance is needed with identifying an equivalent ALVS course,

contact ALVS Implementation at alvs.implementation@apexlearning.com to request a consultation. After

evaluating the equivalent course’s syllabus, provide us with the grade percentage for each unit that the

student has already completed, and the appropriate scores will be entered in the Grade Book.

Withdrawal & Credit Policy 

No refunds are given for ALVS enrollments. Instead, credits from qualifying withdrawals can be used toward 

future enrollments. To withdraw a student from an online course, the mentor or site coordinator must contact ALVS 

Student Services at 1-855-550-2547 or alvs.support@apexlearning.com to request the withdrawal.  

The table below describes the three different credit types and timeframes in which they are each applicable. 

Credit Type Timeframe Credit Definition 

Full Credit Prior to course start date Enrollment purchase price can be used towards a future enrollment. 

Partial Credit 0-28 days after course

start date

A non-refundable $75 admin fee is charged for each enrollment. The 

remainder from the original purchase price can be used toward a future 

enrollment. Course changes due to mistakes on the enrollment request 

form also incur a $75 fee. Limited Duration Prescriptive courses are not 

eligible for Partial Credit.  

No Credit 29 days or more after 

course start date 

Enrollment purchase price is forfeited and cannot be used towards future 

enrollments. 

https://districtenrollment.apexlearningvs.com/
mailto:alvs.support@apexlearning.com
mailto:alvs.implementation@apexlearning.com
mailto:alvs.support@apexlearning.com
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Auto-Withdraw Policy 

Students who have not accessed a course for more than 28 days will be withdrawn. Students and their adult 

advocates will receive a warning email 3-4 days before withdrawal. To avoid being withdrawn, students should log 

in and access their course from their Dashboard.  

If a student has been auto-withdrawn, the student or mentor can call or email ALVS Student Services and 

request a reinstatement at no cost if the request is made within 20 weeks of the original start date. Students will 

have until the original end date to complete their course. If the request for reinstatement comes after the maximum 

course duration has passed, the enrollment will need to be re-purchased, and ALVS will transfer scores from the 

student’s previous enrollment. 

The Mentor Role 

The mentor is an integral part of our instruction model, and at least one mentor must be assigned to every student 

taking an ALVS online course. Up to four mentors can be assigned to each student on the ALVS Enrollment 

Form. If mentors need to be changed or added, contact your site coordinator or ALVS Student Services. 

Academic Policies & Procedures 

Accommodations 

If you have students who require accommodations as part of an Individualized Education Plan (IEP), 504 Plan, or 

other custom expectations, please complete an ALVS Student Support Form and send it to ALVS Student 

Services at alvs.support@apexlearning.com. Please note that not all accommodations outlined on an IEP or 504 

Plan can be implemented in an online setting, and it is ultimately the responsibility of a student’s school of record 

to provide the necessary accommodations and/or request the necessary modifications.  

Grading Scale 

This scale provides a consistent expectation for all students regarding Quality of Work and aligns closely with 

university grading scales. All ALVS students will receive the final letter grade that corresponds to their Overall 

Percent, regardless of course or pathway. 

Letter Grade Percentage 

A 

A- 

93-100

90-92

B+ 

B 

B- 

87-89

83-86

80-82

C+ 

C 

C- 

77-79

73-76

70-72

D+ 

D 

67-69

60-66

F 59 

Final Grades & Grade Letter Reports 

The ALVS teacher will post a recommended final grade within five school days of the last due date. Mentors 

can obtain a Grade Letter Report from the Enrollment Details or Course Overview page. 

ALVS does not distribute transcripts. A student’s school is responsible for recording the grade and awarding credit 

for ALVS courses on student transcripts according to local policies and/or individual student expectations. 

https://www.apexlearningvs.com/documents/ALVS_Mentor_Job_Description.pdf
https://districtenrollment.apexlearningvs.com/
https://districtenrollment.apexlearningvs.com/
https://www.apexlearningvs.com/documents/ALVS_Accommodation_Plan_Form.pdf
mailto:alvs.support@apexlearning.com
https://www.apexlearningvs.com/documents/ALVS_Student_Support_Form.docx
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Plagiarism Policy   

To maintain academic integrity, Apex Learning Virtual School requires work submitted by students to be 

entirely the result of their own effort. A student found to have submitted academically dishonest work will be 

subject to consequences outlined by the ALVS Plagiarism Policy. 

Extra Credit Policy 

Students will earn 15 extra credit points for successfully submitting an introductory message to their ALVS teacher. 

Teachers may offer additional extra credit opportunities up to a maximum of 5% of the total points possible, but 

these opportunities may differ between teachers. Teachers will post announcements to their classrooms to notify 

students of these opportunities and describe the task associated with the extra credit. 

Assignment Policies & Procedures 

Assignment Submission Guidelines 

Students will need to submit some assignments to their ALVS teacher for grading, such as Practices, Journals, 

Labs, and Teacher-scored Tests (TSTs). These assignments must be submitted to their teacher in an acceptable 

way or else students will be asked to resubmit them. Students often need help figuring out how to submit work. 

• If completing a paper-based assignment by hand, students should scan the completed assignment, save 

it to their computer as a file, and then submit it as an attachment to a message. 

• If completing a paper-based assignment on a computer, such as in a word processor or in a Google doc, 

students should save the file and then attach the file to a message or share the link to the Google doc. 

• If completing a spoken assignment in a World Language course, students will need to record the audio, 

save it to their computer, and then submit it to their teacher as an attachment to a message. 

Grading Turnaround Times 

Teachers will grade assignments and send back scores within three school days. If students submit more 

than three assignments within a single day, teachers will send back scores within five school days.  

Due Dates & Late Work 

Assignment due dates are meant to serve as a pacing guide. Students are not penalized for late submissions. 

Students have until the last due date in the course to submit assignments, but successful online students 

submit their work on or before the due dates displayed on their Calendar and Course Activity Scores Report. It is 

helpful for students to be coached on how to use these tools to make weekly plans for themselves. 

Quiz Reset Policy 

Students may request quiz resets through their mentor, but approval is ultimately at the discretion of the ALVS 

teacher. If the mentor communicates the specific reason to the ALVS teacher, and the teacher agrees the reset is 

in the best interest of the student, the quiz will be reset. We recognize that extenuating circumstances come up and 

want every student to have an equitable opportunity to have their learning assessed.  

Please note that while allowing retakes on quizzes or tests may be a local policy, this is not a standard practice at 

ALVS because it is a more effective strategy in a face-to-face setting where teachers can intervene following failed 

quizzes or tests in a more immediate and beneficial manner. 

Proctoring Tests 

If your school indicated on the ALVS Enrollment Form that tests will be taken in a proctored setting, mentors will 

need to unlock tests for students on the Enrollment Details page. Once unlocked, students will be able to access 

the test. ALVS recommends that mentors do not unlock unit tests or final exams until students have completed all 

previous coursework, and if students do not complete the test in a single session, the test should be re-locked. 

https://www.apexlearningvs.com/documents/ALVS_Plagiarism_Policy.pdf
https://districtenrollment.apexlearningvs.com/
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Accessing Tests Early 

Students should pay close attention to test due dates because students can only access tests up to three days 

before they are due. If students are working ahead of schedule and will be ready to take a test early, they can 

contact their ALVS teacher and request to have the due date changed so that they may gain access to the test. 

Getting Help 

Academic Assistance 

Teachers are the best resource to contact for questions related to your student’s coursework, schedule, and 

grading. Mentors can contact teachers via email by clicking the envelope icon on the Course Overview or 

Enrollment Details page. Students can contact their teachers by sending them a message. Teachers will reply 

within one school day. 

ALVS Online Tutors are available to provide real-time support to students taking Math, English, Science or Social 

Studies courses. The link to the Live Chat can be found in the Announcements on the student 

Dashboard.  Tutors are online 5 a.m. – 6 p.m. PT, Monday – Friday, and 3 p.m. - 6 p.m. PT on Sundays. They are 

a great resource for students needing additional guidance on assignments and practice problems.  

Technical Assistance 

If course content is not appearing correctly or if students and staff are experiencing a technical issue, contact 

Apex Learning Support at 1-800-453-1454 or support@apexlearning.com.  

Online support is also available 24/7 by signing in and accessing the Help section from the Dashboard. There are 

numerous resources, including guides and videos, that contain useful information for staff and students. 

General Assistance 

ALVS Student Services Specialists are available every weekday to assist students, parents, and staff via 

phone, email, or chat. The Services team is here to make sure every student is surrounded with the support they 

need to succeed in their ALVS online courses. 

Phone: 1-855-550-2547, 7 a.m. – 5 p.m. (PT), Monday – Friday 

Email: alvs.support@apexlearning.com Chat: Live Chat, 8 a.m. – 12  p.m. (PT), Monday – Friday  

Resource Links 

Courses Mentor Resources Student Resources Forms & Policy Docs 

Online Enrollment 

Form 

Mentor Getting Started 

Guide 

Student Getting Started 

Guide 

ALVS Standard Policies 

& Procedures 

Course Start Dates Mentor Job Description Student Guided Tour Video Accommodation Plan 

Form 

Course Catalog Mentor Video Series Live Tutor Chat Plagiarism Policy 

Course Materials List Middlebury Mentor Guide Middlebury Student Guide Grading Scale 

Apex Learning NCAA Best Practices Assignment Submission 

Guide 

http://v2.zopim.com/widget/livechat.html?key=4aaRSL7ceo1O4ReSnipbHl6e2th2PtXO
mailto:support@apexlearning.com
mailto:alvs.support@apexlearning.com
https://districtenrollment.apexlearningvs.com/
https://districtenrollment.apexlearningvs.com/
https://www.apexlearningvs.com/documents/ALVS_Mentor_Getting_Started_Guide.pdf
https://www.apexlearningvs.com/documents/ALVS_Mentor_Getting_Started_Guide.pdf
https://www.apexlearningvs.com/documents/ALVS_Student_Getting_Started_Guide.pdf
https://www.apexlearningvs.com/documents/ALVS_Student_Getting_Started_Guide.pdf
https://www.apexlearningvs.com/documents/ALVS_Standard_Policies_and_Procedures.pdf
https://www.apexlearningvs.com/documents/ALVS_Standard_Policies_and_Procedures.pdf
https://www.apexlearningvs.com/documents/alvs_start-dates.pdf
https://www.apexlearningvs.com/documents/ALVS_Mentor_Job_Description.pdf
https://www.apexlearningvs.com/videos/Student-Guided-Tour.mp4
https://www.apexlearningvs.com/documents/ALVS_Accommodation_Plan_Form.pdf
https://www.apexlearningvs.com/documents/ALVS_Accommodation_Plan_Form.pdf
https://www.apexlearning.com/digital-curriculum/courses/catalog
https://www.youtube.com/playlist?list=PL96AY-5R0VOK0-7sGhoe9h3Sz7qt0o8aO
http://v2.zopim.com/widget/livechat.html?key=4aaRSL7ceo1O4ReSnipbHl6e2th2PtXO
https://www.apexlearningvs.com/documents/ALVS_Plagiarism_Policy.pdf
http://cdn.apexlearning.com/documents/ALVS_Materials.pdf
https://www.apexlearningvs.com/documents/ALVS_Middlebury_Mentor_Guide.pdf
https://www.apexlearningvs.com/documents/ALVS_GSG_Middlebury_Interactive.pdf
https://www.apexlearningvs.com/documents/ALVS_GradingScale_PartTimeStudent.pdf
https://www.apexlearning.com/
https://www.apexlearningvs.com/documents/Best-Practices_NCAA_ALVS.pdf
https://www.apexlearningvs.com/documents/ALVS_Completing_and_Submitting_Work_Guide.pdf
http://v2.zopim.com/widget/livechat.html?key=4aaRSL7ceo1O4ReSnipbHl6e2th2PtXO


Introducing Suite360
Suite360 is a web and mobile-enabled suite 
programs with age and grade-appropriate lessons 
aligned to the five core competencies identified 
by National Collaborative for Academic, Social, 
and Emotional Learning (CASEL).

Suite360 address a range of social-emotional 
needs of students and the stakeholders in 
their lives—school staff and their parents/
guardians—with: 

• Peer videos, articles, and interactives that 
address behaviors and conflicts 

• An emphasis on the impact of personal 
choices on peers, school, and community

• Accessibility via read-alouds and 
translation into 100 languages

NEW! SEL Programs for 
Today’s K-12 Students, 
Staff, and Parents
Support the development of self-
management, problem-solving, and 
decision-making skills. 

TM
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Awareness

Self-
Management

SEL

Suite360: Student

Suite360: Intervention

Suite360: Parents

Suite360: Staff

Suite360: Mental Health 
+ Prevention
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Suite360: Students Sample Topics

SEL and Character Development

Students who are better prepared to learn are more likely 
to improve academically. Suite360: Student is a character 
development and social-emotional learning program 
with more than a 1000 lessons for students grades K-12 
students.

• Responsible decision 
making

• Social awareness

• Self-management

• Growth mindset

• Self-awareness 

• Academic success

• Substance abuse

• Bullying prevention

Suite360: Intervention Sample Topics

Suspension/Detention

There’s a more positive way to address student 
behavior than retention and suspension.

Suite360: Intervention lessons allow educators to 
approach each incident as a learning opportunity 
and exercise in empathy.

• Drugs and alcohol

• Lateness and absences

• Vaping

• Marijuana

• Respect

• Equality and tolerance

• Fighting and aggression

Suite360: Parents Sample Topics

Parent Engagement and Education

Suite360: Parents is a web and mobile-enabled 
resource for parents, guardians, and caregivers that 
equips them to be a school’s ally and have more 
productive conversations with their children. 

• Mental health & 
Depression

• Respect

• Digital citizenship

• Drugs, alcohol, & vaping

• Racial tolerance

• Academic integrity

• Tardiness & absenteeism

• Fighting & violence

• Study skills

Suite360: Staff Sample Topics

Staff Professional Development

Any adult who works with students is a part of the 
student’s SEL team. Suite360: Staff provides lessons—
focused on student wellness and social emotional 
learning—that meet staff in their busy world via a 
15-minute lesson each week.  

• Social & emotional 
learning

• Sensitivity

• Equity and tolerance

• Dealing with disruptive 
students

• Strategies to reduce 
tardiness & absenteeism

• Reducing test-taking 
anxiety

• Student mental health

Suite360: Mental Health + Prevention Sample Topics

Student mental health issues have been on the rise, and 
districts are beginning to include mental health education 
in their requirements. Suite360: Mental Health + Prevention 
provides content for students, teachers, and parents to 
support mental health and help students recognize when 
they or others need a helping hand. 

• Mental health disorder

• Reducing stigma

• Healthy coping 
techniques

• Supporting a peer, 
friend, or family member 

• Suicide prevention 

• Substance abuse 
prevention
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